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What Is the Twitter?

Why people focus on it?

Could It be alternative?



What Is the twitter?
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Yunaaaa

/ Following

@AuthenticChange Kelly
congratulations :)!!!

leaving for Paris tonight, .,
Toronto! =P

a little nervous but excited!!! Bye

BH20ICH! ST, b
leaving for KOREA tonight
@PChiddy Patrick!! How are vou?! | loooove Wonderland, .,

Wonderland!!!!'!!! | had a lot of fun vesterday!! "0

Going back to the big rink tmr!!"0"

- P

' Home Profile Find People Settings Help Sign out

e

Name ‘YYuna Kim

7 195,041

following followers

8,202

listed
Tweets

Favorites

Actions

block Yunaaaa

report for spam

Following

PIMT AW




600 Twits per sec
40 mio percs
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1:10:43 AM Jun 24th, 2010 from twtkr @ 1231 tweets =

Choose iPhone or iPad - appstore.nomoco. com

junghj #OMG #Godfinger by ngmoco,inc OH[EHEI OINIIE HE 25 HAEE U E.. 22

Plus+ ID : jjunhj http:/ /bit.ly/bnfezT #GodFinger #Addicting
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Ted Bailey - Watch my video on #twitvid - TwitVid - v, titvid.com -

$ Ted_Bailey E[& 3 hup://www.twitvid.com/GLRRR RT @coolmato: 20| 210 2H 23
'n-. Z...=_= RT @Ted_Bailey: (2 221 B&hn 2IE SO~ =

2:01:41 PM Jun 25th, 2010 from TweetDeck @ 925 tweets »

http:/ /tweetphoto.com /28962105 - tweetphoto.com -

limhun 02100 5 0HIZE TH HI2ZF0I2LE RT @oterces: OH01E THIHZ a3 53
http:/ /tweetphoto.com /28962105
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http://twitpic.com/135xa - There's a
plane in the Hudson. I'm on the ferry
going to pick up the people. Crazy.

Reply Retweet

jkrums
Janis Krums




FAST

with Mobile device






DIRECT






FREE






Follow



Short and Limited Text

Distribution Channel

Misinformation






Similarity






Groupthink
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Collective
Intelligence



Got a question? It's very
likely someone on twitter
has an answer for you

A Visual Guide To Twitter

Utilize twitter's real time

messaging to update
customers and provide
solution or information to

any problems
i

Cu\stonit;? 'e‘

One-on-one
relationship with
customers will help you
get repeat business.

5
/~ Useit as amedium to connect

| with existing contacts (friends
. and families)
| | - ‘ ’ Networking

s Use twitter as a messaging service
[ 5;“:::‘ :3‘;‘; to let potential customers know of
€ ! B pri dlgx: A any events and such
® article you are
\ " interested in ?
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nobbieswithtie _———— Information - I———— 1)1
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;un % i liam | / feedback to help serve your
taciandieams ) f customers better
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Use twitter as a tool to
stay current on breaking
news and events. Utilize
the "favorite” option as a Share your ideas with others
way to bookmark articles and see what they think of it.
to read later Gain valuable feedback from the
community
&
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Pull traffic by using twitter to
send traffic to other platforms
that in tum directs traffic to

your product or article

facebook

q

N o

| Linked[[.

Trgﬂ'ic
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Participate in coversations,

help out others and become
e ke it an active participant. Use that
relationship wi social currency to leverage
L Business customers. People are your brand from one platffnn
==s, o L more likely to buy from
Vot Managem ent someone they know and
| } ]
\ ‘
|
|
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83 Humanize your business.
¢ < let customers know there
g ( ‘e 5 == _ isapersonbehind each
[ Tweet hn;(s to products \ 2 % o] T tweetready to help them
- = \ and articles " il = out
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v Use as intranet to connect ;
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ood contentis usually ’fﬂ ¥R
rewarded by the - = v
commml{ty with Remind employees and T :.-v
"retweets" which help your colleagues of meetings 2 '//
content and orproduct to (time, date, location, b
g0 viral etc.) Use twitter to Utilize 140 characters for
brainstorm with like a quick event updates
minded people and as a or to make any
collaboration tool announcements

www.applicant.com

P

to many more.
trust. Twitter can help

. you gain thatadvantage.
)

[
\ Connect with
\\‘ peers and like
. . minded people
Utilize twitter as a tool to see

who is talking about your
business. Track positive and
negative experience as users
tweet and better fit your
business to serve customers
better
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